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All adults who come into contact with children in their work have a duty of care to safeguard and promote their welfare.  
At Hillcrest Academy we believe in creating a whole school culture that is safe and inclusive. This code of conduct sets 
out key principles for the creation and maintenance of a safe school culture and should be read in conjunction with the 
document ‘Guidance for Safer Working Practice for Adults who Work with Children and Young People’ DCSF 2007.  
 
Objectives of a safe school culture: 

 To safeguard pupils and protect staff 

 To make explicit expectations of performance and conduct 

 To minimise opportunities for abuse 

 For all staff to have confidence to report concerns with full confidentiality 

 To respond promptly to concerns: we always investigate and address issues 

 To exercise appropriate sanctions 

 To create and maintain an ethos of mutual respect, openness and fairness 
 
Our Code of Conduct 
All staff are expected to follow the school’s policies: including positive behaviour; anti-bullying; race equality in all 
interactions in school. 
Pupils and staff are expected to work together to build a school whose relationships are characterised by mutual and 
appropriate respect. Praise and building on the positive should always come first. Where firmness is called for this 
should be exercised calmly, and staff should avoid shouting at pupils unless there is a health and safety risk. The school 
behaviour policy and associated documents establish expectations and approved sanctions. All new staff should be 
issued with a copy of these policies, and any behaviour concerns should be dealt with in line with them. Where a 
member of staff is having difficulties managing pupil behaviour, they should discuss this matter with one of the 
Assistant Principals, Vice Principal or Principal at the earliest opportunity. 
 
All staff should be aware of what physical contact with pupils is appropriate 
Staff should only exercise physical restraint as a last resort to prevent injury. Staff are allowed to comfort a pupil who is 
hurt/distressed in a manner appropriate to the age of the pupil. Holding pupils’ hands is generally appropriate in Key 
Stage 1, or when attempting to calm or reassure a pupil. However, adults should not initiate any physical contact 
unnecessarily, and there should be clear boundaries: 

 Pupils should not be picked up (unless medically necessary or being restrained.) 

 Pupils should not sit on an adult’s laps. 

 Pupils should be discouraged from hugging adults. 

 Adults should avoid being in a room alone with a pupil where the door is closed. If you need to talk to a pupil, 
either leave a door open and position yourself within sight of the door, or ask another adult to be present. 

 
All staff are expected to treat each other with respect 
Relationships between staff should be characterised by fairness, openness and respect. This means valuing all 
contributions, acknowledging difference, and working together to build a climate of continuous improvement. 
Politeness and respect are essential ingredients: where differences occur they should be dealt with calmly and fairly. 
 
All staff should treat resources responsibly, and exercise due financial care. 
All staff have a responsibility to look after the resources of the school. This includes: not wasting resources 
unnecessarily (including physical resources and those such as heat/electricity); following the principles of ‘reduce, re-
use, recycle’ where appropriate. All money handled should be clearly labelled, entered into the class record book and 
sent as soon as practicable to the school office in the class tin. 
 
All staff are expected to behave professionally and exercise confidentiality 
All staff are expected to behave thoughtfully and responsibly. Staff should be punctual and well-prepared, and should 
carry out tasks to the best of their ability, taking pride in their work. Staff are expected to dress appropriately; teachers 
and teaching assistants should set a good example in what they wear, avoiding clothing that are overly casual. Any 
tattoos should be covered.  Jewellery should be kept to a bare minimum for health and safety reasons and to support 



 

Staff Code of Conduct and Dress Code 

 
 

 

 

our expectations for pupils.  Teachers are encouraged to change for PE sessions.  Staff should only wear PE kit for the 
actual session (morning or afternoon) changing over the lunchtime period (please see Dress Code for further details.) 
 
Staff should exercise due confidentiality towards matters that are either discussed or overheard. 
 
Staff should seek to establish a good and open relationship with parents 
Staff should aim to create a welcoming and open relationship with parents. All parental concerns should be treated 
seriously and dealt with promptly. 
 
All staff need to be aware of the policy and procedures for Child Protection 
It is essential that all staff have regular training in Child Protection issues, and know the procedures for dealing with and 
reporting concerns.  All staff will be given a copy of the school’s Safeguarding policy annually.  The Designated Teachers 
for Child Protection are Miss Brown and Mrs France.   
 
All staff need to exploit the potential of the curriculum to develop a proactive approach to behaviour and child 
protection issues. 
All staff need to take a proactive approach towards both child protection and behaviour policies, through the creation of 
a positive classroom environment where all pupils are respected, and through SEAL and circle time in particular. 
 
All staff need to be aware of how to record/report concerns (‘whistleblowing’). 
Where staff have any concerns about another member of staff, these should be reported immediately to their team 
leader, or directly to the Principal. Where the concern is about the team leader, Vice Principal or Principal, it should be 
reported to the next in line of authority (Executive Principal or Chair of Governors if the concern relates to the Principal). 
All concerns will be investigated thoroughly and confidentially, and appropriate action taken. 
 
All staff should take care of their physical and mental wellbeing 
All staff are encouraged to look after their physical and mental wellbeing. This includes maintaining a healthy work-life 
balance. We have a duty of care to all staff and take issues of stress very seriously, and look to provide appropriate 
support and help in these cases. 
 
Social Contact with Pupils, Children or Young People 
Staff must not establish or seek to establish social contact with pupils, children or young people for the purpose of 
securing a friendship or to pursue or strengthen a relationship.  Even if a pupil, child or young person seeks to establish 
social contact, or if this occurs coincidentally, the member of staff should exercise his or her professional judgement in 
making a response and be aware that such social contact could be misconstrued. 
 
All contact with pupils, children or young people should be through appropriate channels at all times. Any 
communication outside of agreed professional boundaries could be prone to misinterpretation and could put both the 
employee and young person at risk.  
 
Staff should not give, nor be required to give, their personal details such as home or mobile phone number, Instant 
Messenger identities or personal e-mail address to pupils, children or young people. Staff should not use any of the 
above means to contact pupils, children or young people.  
 
Any member of staff found to be in contact with pupils, children or young people through any of the above means, or 
any other unapproved method, without prior consent could be subject to disciplinary action.  
 
Social Networking Websites 
This also extends to use of Social Networking sites. Members of staff must not have any contact with pupils, children or 
young people through such sites and staff must not add pupils, children or young people as friends or respond to 
requests for friendship from children if asked. If a member of staff suspects that an existing friend is a pupil, child or 
young person, they should take reasonable steps to check the identity of the individual and end the friendship should 
the suspicions not be put to rest. 
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The use of school IT equipment to access Social Networking sites is strictly prohibited. 
 
It is recognised that personal access to Social Networking sites outside the work environment is at the discretion of the 
individual however members of staff should consider their use of social networks as they take on the responsibilities of 
a professional, taking particular care to secure personal information and ensure their use of such networking sites is 
respectable and appropriate. 
 
Secure and suitable strength passwords should be devised and security settings should be applied so access to your 
profile and the information contained is limited to those explicitly given access.  
 
Personal profiles on social networking sites and other internet posting forums must not identify your employer or place 
of work and careful consideration should be given to information which is published on such sites. For example, 
information which is confidential or could put others at risk should not be posted on such public domains. If the material 
you post or display is considered inappropriate or could be considered to bring your school or profession into disrepute, 
disciplinary action may be considered. 
 
Use of personal technology/equipment in school  
The use of any personal equipment in schools should always be with the prior permission of senior management in 
order to comply with health and safety regulations and members of staff should take care to comply with acceptable 
use and IT policies. 
 
The use of mobile phones is strictly prohibited unless in staff areas (e.g. Staff Room, office areas.)  Mobiles should be 
locked away during the day and not carried around. 
 
Photograph or video images must be created using equipment provided by school. It is not acceptable to record images 
of pupils on personal equipment such as personal cameras, mobile phones or video cameras without prior consent. If 
consent has been given for staff to use personal devices to take images of pupils, these should be deleted immediately 
and not taken off site.  Images of pupils must not be created or stored for personal use.   
 
Members of staff creating or storing images of children using personal equipment without prior consent may be subject 
to disciplinary action. 
 
Members of staff must: 

 be clear about the purpose of the activity and about what will happen to the photographs when the 
lesson/activity is concluded 

 ensure that senior management is aware that photography/image equipment is being used and for what 
purpose 

 ensure that all images are available for scrutiny in order to screen for acceptability 

 be able to justify images of children in their possession 

 avoid making images in one to one situations 
 
Members of staff must not take, display or distribute images of pupils unless they have consent to do so. Failure to 
follow any part of this code of practice could result in disciplinary action being taken.  
 
Conclusion 
By adhering to this code of conduct staff be assured they are playing their part in safeguarding pupils and protecting 
themselves.  
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Dress Code 
At Hillcrest Academy we aim to foster a feeling of professionalism and pride within our school. 
 
We believe that appearances are one of the first characteristics that people are measured by and therefore, consider 
that smart clothing is paramount for the first impressions to be of trust, respect and of course professionalism.  
 
We believe that staff are role models for pupils and should therefore dress accordingly.  
 
We believe that staff should be encouraged to dress appropriately for the activities they are undertaking, including, PE.  
 
Guidelines  
All staff should be mindful that their dress sets an example to pupils. If staff dress smartly, pupils are more likely to 
follow suit.   
 
No jeans, denim (or look like denim), jeggings, sportswear or leggings (unless worn with a nearly knee length skirt or 
dress) should be worn during the normal school day.  
 
Ladies should refrain from wearing low-cut tops or high hem lines.  Consideration should be given cultural and religious 
modesties. 
 
Men should be dressed in trousers, shirt and tie. 
 
Footwear  
Staff will ensure that they are safe from slipping and sliding, provide good role models for footwear and wear suitable 
footwear for the activities that they teach or support each and every day e.g. shoes with heels are obviously 
inappropriate for PE.   
 
Footwear should have at least toe and heel straps. It is essential that for the safety of the children, that stilettos and flip-
flop style shoes are not worn by any staff member. Trainers or sports footwear should only be worn for PE lessons. 
 
Staff Dress for Pupil Visits out of school  
On trips/visits where the pupils are wearing outdoor clothing (e.g. residential) it is right that staff would also wear casual 
outdoor clothing including jeans. However, generally speaking, if the pupils’ are wearing uniform then staff are expected 
to dress as they would normally in school.  
 
Dressing for PE  
Sportswear must be worn for PE lessons.  Adults are expected to change from or into sportswear during day at an 
appropriate time in preparation for the lesson.  If PE is taught on a morning, teachers may arrive in school in sportswear 
and change at lunchtime; if PE is taught in an afternoon, teachers should change at lunchtime and may remain in this 
clothing until they leave at the end of the day.) 
 
Jewellery  
Staff are not discouraged from wearing jewellery, however; it is essential that the wearing of any jewellery does not put 
either the staff member or the pupils at risk e.g. long dangling/huge hoops etc. The safety of staff and children is our 
first priority. 
 
 
 


